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AODA Training Course Outline (4safecom.com)

In an effort to break the barriers, remove stigma and give people with disabilities full rights to participate in their lives, the Ontario
government created the Accessibility for Ontarians with Disabilities Act which includes the Accessible Customer Service or Customer
Service Standard. The Customer Service Standard is the first standard under the Act and is the focus of this foundational course. Under this
standard, businesses must train all staff dealing with members of the public or other third parties and individuals that develop customer
service policies about serving customers with disabilities. In compliance with the Ontario Regulation 429/07 Accessibility for Ontarians with
Disabilities Act — Customer Service Standard, this course provides the required and necessary information for all customer service
employees in Ontario. Disabilities don’t discriminate; unfortunately, sometimes people do (often unintentionally). Take this course and help
stop the stigmas.

Training Status Legend: + Completed / o Required / x Not Required
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