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Tips on Helping a Person with a Disability 
 
 Ask first, if the person needs or wants your help-do not 

just assume that they do. 

 Allow the person to identify how best to assist them. 

 Do not touch the person, their service animal and/or 

their assistive device/equipment without their 

permission. 

 Follow instructions posted on special needs equipment 

and/or assistive device during an emergency. 

 Avoid attempts to lift, support, or assist in moving 

someone unless you are familiar with safe techniques. 

 Never administer any food or liquids to an unconscious 

or unresponsive person. 

 Be aware that some people who have disabilities may 

request that you use latex-free gloves to reduce spread 

of viral infection to them. 

 Ask the person with special needs if areas of their body 

have reduced sensation and if they need you to check 

those areas for injuries after a disaster. 


